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Universal Credtt

¢ Income Based Job Seekers Allowance e Working Tax Credits
® Income Based Employment and Support Allowance e Child Tax Credits
* Income Support * Housing Benefit
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What have T ot 10 do? What will trigger goung onto
Universal Credi?

Step 1 - Check your bank account

Make sure you have a bank, building society
or Credit Union account so you can make
and receive payments.

Step 2 - Get Online

Make sure you have access to a computer
and the internet. If you don’t know how to
use it, please contact us on 0303 303 0003
to find out how we can help you.

Step 3 - Sign up to Tenants Online CT e dit https://www.gov.uk/apply-universal-credit

By signing up to Tenant’s Online, you will be
able to check your rent account and make
payments to us if you need to.

Step 4 - Reliable Payments For Help and Advice

Set up a regular and reliable payment
you can trust. The most reliable payment
methods are Direct Debit or Standing Order

Step 5 - Get Ahead

Your rent is due on the 1st of the month, pay
your rent as close to the beginning of the
month as you can.

Step 6 - Budget Advice (?()LL e LSk ZOSL@ yOW ﬁ()/n@ \L]K \y()d

You should talk to our friendly team to let

them know what progress you are making in dO/Z‘é\/D@ﬂOW /"6/2‘6/

getting prepared.




