
J O I N  O U R  
H O M E S  P A N E L !
Help  us  improve our  services  to  tenants .  

As  a  Homes Panel  member  you can get  
involved as  much or  as  l i t t le  as  you l ike.  

See  over  for  detai l s  

G e t  i n  t o u c h !   
0 3 0 3  3 0 3  0 0 0 3   

 t e n a n t e n g a g e m e n t @ b r o a d l a n d g r o u p . o r g  



Thursday 17 January 
6.00-7.30pm 

The Elms, Unthank Road, Norwich 
Planned works - what we do 

Lifecycles of kitchens, bathrooms, roofs etc 
What are disclaimers & how do they affect tenants? 

 
 

What repairs information should we provide? 
What should it look like? 

 

Thursday 25 April 
10.00-11.30am 

Memorial Hall, Dereham 

Tuesday 9 July 
1.00-2.30pm 

King's Centre, Great Yarmouth 
Repairs standards 

What are tenants' repair responsibilities? 
 

Wednesday 9 October 
10.00am-11.30am 

The Elms, Unthank Road, Norwich 
Service charges to tenants

To join the Homes Panel and come to one or more panel meetings, 
please email tenantengagement@broadlandgroup.org or 

call 0303 303 0003

Homes Panel 2019


