
When your regular Scheme Manager is on leave or absent, you will
receive support from other members of the team. Here are some details
about the scheme managers, so you know who you are speaking to.

Stephen Baxter - Woodcote, Hethersett

Contact:  01603 750248, chloe.calver@broadlandgroup.org

Sharon Fulbrook - York Place, Dereham

Florence John - St Katherine's Court, King's Lynn

Contact: 01362 698211, sharon.fulbrook@broadlandgroup.org

Contact: 01553 760579, florence.john@broadlandgroup.org

Kim Rope - The Cedars, Norwich

Meet your Scheme Managers

Before joining Broadland, Stephen worked for the DWP for 7
years and as a psychiatric patient Welfare Officer for 16 years.
He has also worked as a hostel warden for the YMCA.

Chloe previously worked in Broadland's local housing team,
supporting the Neighbourhood Officer. Before that, Chloe worked
as a support worker helping people with learning disabilities.

Sharon has been working as sheltered housing manager for 10
years. Before that she was a support worker, helping to provide
support to people with alcohol and drug addiction and people
leaving prison.

Florence has over 20 years’ experience working in housing,
including general needs, sheltered housing and customer
services. She has also worked in health and social care and 
housing and Council Tax benefits.

Kim has worked as a Scheme Manager for 15 years - 10 with
Broadland Housing and before that with Housing & Care 21.
Previously she managed the visitors’ restaurant at the West 
Suffolk Hospital.

Contact: 01603 811505, stephen.baxter@broadlandgroup.org

Contact: 01603 503282, kim.rope@broadlandgroup.org

Chloe Calver - Oulton Court, Lowestoft and Samford
Court, Worlingham *currently on maternity leave


