
Health and Safety at 
Broadland Housing 





EXAMPLE OF MONTHLY PREMISES SAFETY AUDIT REPORTPriority focus 
is on Fire 

Safety

We also cover other 
general safety hazards 

e.g. slip trips, waste 
issues, access and 

egress etc



Possible fire hazards are always given a 
High Priority Risk Rating. Fire issues 

are also given their own code  FRA to 
flag as high priority

If it’s a general safety issue that 
could deteriorate e.g sticking access 

only door (not fire door) then its 
shown as medium risk. Recent 

improvement to system is that all 
HS now have own code to flag it as 

priority over general repairs.



All Accidents, 
Incidents or Near 

Misses are reported 
via HS App (available 
on employees work 
phones/tablets/pc’s)

All Accidents, Incidents 
and High Potential Near 

Misses are investigated –
level of investigation is 
dependant on severity 
e.g. low severity (local 

level), high severity 
(senior management 

level)



This is an 
annual 3rd

party 
assessment 

This year we became members of HQN 
Safety Net – this provides us with an 

excellent opportunity to join Best Practice 
Groups, receive Safety Alerts, Briefings and 

going forward enable us to annually 
benchmark our performance against other 

members

HQN Safety Network - Promoting and supporting excellence in 
health and safety. Your comprehensive best practice network 
specialising in the needs of the housing sector.

NEW for 2021



Example of some improvements in health and 
safety at Broadland over past 9 months

Back-pack cleaners to reduce 
trailing leads and improve tenant 

& operative safety on stairs

Health and Safety 
Alerts – sharing 
lessons learnt

More in 
depth and 
frequent 
testing 
regimes

New mobile 
water bowser to 
reduce trailing 

hoses in 
pedestrian areas

We also started an 
Annual HS Information 

Survey for all our 
schemes being carried 

out by HS Team
Quarterly HS Working Group 

and Monthly Open Safety 
Surgery Days for operatives
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