
 

Failure to do this could result in recharges being added to your tenancy. 
 

Empty Homes FAQs – Property Condition and Inspection 
 

 
What do I need to do prior to ending my tenancy? 
 

 Report all outstanding repairs. 
 Ensure You have rectified any alterations and return the property to Broadland 

standard prior to the property inspection. If not, you understand that you will 
be asked to make sure that the alterations meet our specification. If they do 
not, you may be charged for the cost of repairs prior to the exchange going 
ahead. For example, removal of stud walls, decking, lean-to/conservatories, 
electrical adaptions including for hot tubs, glazed doors, non-standard kitchen 
& bathrooms.  

 Your home and garden are clean and tidy and in good condition. It must be 
free from belongings and rubbish, including loft space, garages and 
communal areas. 

 
What do I need to do prior to the inspection? 
 
You will need to make sure that we can easily view all rooms and walls. Please take 
down posters and pictures and move large furniture away from the wall. 
 
What is inspected during the inspection? 
 
Our team need to assess the whole property to ensure there is no damage or 
alterations that need to be rectified prior to your tenancy end date. 
 
What happens if I signed a disclaimer when I originally moved in? 
 
It is your responsibility to remove or return the highlighted element to Broadland 
standard. 
 
What happens if the property needs decorating or cleaning? 
 
It is your responsibility to ensure the property is in a good state of decoration and 
cleanliness when ending your tenancy. 
 
What about carpets and curtains? 
 
You are responsible for removing carpets, curtains, and curtain poles when you 
move out, unless prior agreement with our team is made for them to be left. 
 
What about removal costs? 
 
You will need to arrange and pay for your own removals. 
 
What about the keys to the property? 
 
Leave all meter keys, communal cupboard/store keys and house keys at the 
property, our team will discuss where to leave them on your inspection. 


