Appendix 1 — Recording a Vulnerability and
Reasonable Adjustment
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Broadland are informed or identify need for Reasonable Adjustment.

RESPOND

We will discuss the Reasonable Adjustment with the resident to make
sure it’s right for their circumstance and if Broadland can put the
reasonable adjustment in place.

Broadland will make a decision within 10 working days, however if a
decision needs more time, we will communicate this to the resident.

Can Broadland offer the Reasonable Adjustment? 4‘

RECORD

Log Vulnerability and Reasonable Adjustment in Customer Module of
BBS & update information details if applicable.
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This flowchart is to be used with Appendix 2 when recording a Reasonable Adjustment in BBS.



